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A Celebration of Vision 
Garden City Community College is celebrating 100 years 
of service to the community in 2019. While the August of 
1919 charter that launched the five academic programs and 
one technical program did not initially give birth to adult basic 
educational opportunities, the spirit of the original charter was 
to bring educational opportunity to ALL in the region. As we 
remember our past, the college is excited to celebrate of the 
future of the adult education opportunities at GCCC—
specifically the future of the Garden City Career Connection 
Academy (GCCCA), formerly known as the Adult Learning 
Center.  

The vision of the GCCCA is to help participants become what 
they want to be. This vision has led to the development of 
community serving Adult Basic Education, General Education 
Development (GED) preparation, High School Equivalency 
preparation, Citizenship, and Elementary Education programs 
all housed on the Garden City Community College campus. 
The Garden City Career Connection Academy (GCCCA) 
exists to provide innovative opportunities that promote 
and help participants to successfully meet their                         
educational and life goals. Unique connections between 
Adult Basic Education or English Acquisition classes and the 
technical programs guide students toward that life success by 
providing access to training for employable skills and                         
connections to higher education.  
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LOCAL AREA 1-STOP CONNECTIONS 



 

What is a One Stop Operator 
and What Do They Do? 
The One Stop Operator coordinates the service delivery of 
core and required one-stop partners, service providers, and 
other partners working with the comprehensive and affiliate 
One-Stop Centers.  Some of the responsibilities include: 
• Convening the partners to discuss and share general             

information, updates to the law and local program                    
updates. 

• Coordinate service delivery among partners co-located 
within the centers and referrals to and from partners 
housed outside of the centers and track referrals from all 
partners to partners within the workforce system. 

• Coordinate the Customer Satisfaction surveys and                         
process. 

• Communicate Board and Administrative policies and                    
procedures to all partners. 

 

 

 

We will feature a question or two each quarter and get 
answers from the experts.  Send your questions to Laura 
Patzner at patzner.laura@odlemanagement.com. 

“My role is to sup-
port the incredible 
work that is taking 
place within the 
workforce system.” 

-Laura Patzner                     
Workforce System          

Coordinator 

Laura Patzner 

Great Bend Regional Partners: Front Row- Melissa Feist (KHPOP), Rhonda Randecker 
(SCSEP Participant), Heidi Brittain (Wagner-Peyser), Laura Patzner (Workforce System 
Coordinator); Second Row– Anita Ellison (BCC Adult Education), Kristin Doze (Disability 
Resource Coordinator); Back Row– Kendall Meyers (CKEOC), Kendall Lang (Veterans 
Employment Rep), Matt Connell (BCC Adult Education), Theodore Taylor (EDK), Don 
Crouse (VR), Susanne Yarmer (BCC Adult Education), Kathy Stucker (Title I), Krystall 
Barnes (BCC Carl Perkins); Not Pictured: Vicki Needham (NFJP), Pam White (SCSEP), 
Jennifer Badesire (Harvest America), Naci Pelis (Job Corps), Tom Snyder (EDK) and 
Unemployment Insurance Rep.  

Local Area 1-Stop Connections            Page 2             Jully 2019 



 
The equipment 
and video     
interpretation 
are available 
for anyone 
that would 
benefit from 
its use.   “We 
believe that 
everyone 
should have 
meaningful  
access to all 
services and 
programs.”  

 
-Kristin Doze              

Disability Resource   
Coordinator 
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Accessibility Stations        
Available to Provide                          
Equal Access 
Assistive technology is available in all Comprehensive and   
Affiliate Workforce Centers to ensure equal opportunity to                   
programs and services in our area.  Each site has an Accessi-
bility Station equipped with assistive technology to help people 
fully engage in the programs and services offered. “I want all                      
partners to utilize this equipment in creative ways.” said                        
Kristin Doze, Disability Resource Coordinator for Kansas 
WorkforceONE. “Think outside of the box and use this                
equipment with anyone who would benefit.”  Here is a list of 
the available equipment and a brief description: 
 
• Adjustable Table – Adjusts in height from sitting to 

standing  
• Scanner/Open Book/JAWS – Reads text   
• Phone Amplifier/Headset – Attaches to phones to             

reduces background noise 
• Trackball Mouse – Ease of use when manual dexterity 

is limited.  
• Single Button Mouse – Eliminates need for right and 

left clicks.  
• Vertical Mouse – Ease of use when manual dexterity is 

limited.  
• Dragon Speaking Software & Headset – Speech                       

recognition software.  
• Digital Voice Recorder - Used to record information to 

be played back for review.  
• Ubi Duo - Facilitates face-to-face communication      

between deaf/hard-of-hearing and hearing people.  
• EZ Eyes Keyboard – Improved readability for less eye 

strain and better accuracy.  
 
Also available in all Workforce Centers is Video Interpreta-
tion for American Sign Language.  Through a contract with      
Propio, Kansas WorkforceONE has ensured that all workforce 
centers have immediate access to interpretation in American 
Sign Language.   

 
 



Contact Us 

Give us a call for more               

Information about our                   

services. 

Laura Patzner 

Workforce System Coordinator 

1025 Main St.                    

Great Bend, KS 67530 

(620) 793-5445 Office              

(620) 786-5718 Cell 

patzner.laura@odlemanagement

.com 

Visit us on the web at 

www.kansasworkforceone.org 

or www.kansasworks.com 

KANSASWORKS Mobile      
Center Community Outreach 
KANSASWORKS Mobile Center is a 38-foot unit, with 
10 internet-ready computers, an internal public address  
system, interactive SMART Board and a high-definition 
TV and external speakers for presentation outside the 
Center.  In April, Joe Walter, Mobile Center Manager, 
drove the unit to Nebraska to help flood victims and in 
June to Linwood assisting Kansas residents devastated 
by a tornado.    

“The Mobile Workforce Center allows    
KANSASWORKS to provide workforce    
services in regions of the state that lack 
workforce offices or have a high  demand 
for workforce assistance due to business 
recruitment, mass layoff or natural           
disasters,” said Walter. 

The Mobile Center has been traveling across Kansas 
providing outreach to rural communities.  During April 
through June the following stops were made in Local  
Area 1:  Ellsworth, Abilene, Salina, Ulysses, Hays, Great 
Bend, Beloit and Concordia to name just a few.  Addi-
tional services are planned to be offered in Atwood, 
Oberlin, Pratt and Greensburg during July and August. 
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We hope you have enjoyed the first edition of 
the Local Area 1-Stop Connections, a quarterly 
newsletter for and about the Local Area 1 Workforce            
System.  This newsletter will share news and events from 
our partners, give information on programs and projects 
that benefit customers as well as share information on the 
workforce system both locally and on the state and                  
national levels.  
   
The Local Area 1-Stop Connections is a collaborative               
endeavor much the same as our workforce system.  Your 
ideas are important to keep the newsletter relevant and 
beneficial.  Share your ideas with Laura Patzner, 
patzner.laura@odlemanagement.com or Linda Koci,           
Linda.Koci@ks.gov. 


